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How to take a Role on Messenger. 

Process   Additional Guidance 

Open the device 808080 

Select the messenger app. 

 

Select the Production domain  

Login using the long number under your 

photo on your smart card. 

 

 

 

 

 

The first time you login the password will 

be ‘cerner’ 

You will be requested to change it to 

make it personal. 

 

 

Click ok. 

 

Click on the 3 lines in the top left corner. 
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Click contacts 

 

Click the hospital icon  

 

 

 

 

Search for the role you want to assign 

yourself to. 

 

 

 

Click the role 

 

 

Claim the role 

 

 

 

NB: To unclaim, the role Click ‘Unclaim Role’ 

 


