
 

Non-critical 

medication  

Critical 

medicatio

n  

Non-

critical 

medicati

on  

Critical 

medicati

on  

Order will be processed 

that day.  

 

For TIME-CRITICAL 

medications, please 

contact pharmacy to 

arrange collection 

Order will be 

processed the 

next working day 

BEFORE ORDERING indicate that either, 

• The medication is new 

OR  

• medication cannot be brought in from home AND is not stocked on the ward   

Order placed 

before 

3.30pm  

Order Placed 

between 

3.30pm and 

5pm  

Order will be 

processed the 

next working day 

Order placed 

AFTER 5pm  

Contact ward 

pharmacist or via 

alertive on ‘Pharmacist – 

Urgent inpatient 

requests’ 

Obtain via 

EMC/Other ward. 

If unavailable, 

contact on-call  

pharmacist 

Medication ordering flow chart (Monday to Friday) 

Pharmacy will not be actively 

monitoring the inpatient requests 

Pharmacy will not be actively 

monitoring the inpatient requests 


